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EPRO specialized in operating and managing outsource and insource support
service in customer service operations, e-Commerce and IT technical helpdesk for
clients from a wide range of business sectors in Hong Kong and China. We are
currently managing three call centres and providing 24-7-365 services in
Putonghua, Cantonese, English, Spanish and other languages.

Equipped with over 20 years of solid contact centre management and
operations experience in a variety of industries, EPRO is dedicated to provide
professional training and consultancy service as value added services for
our customer. In collaboration with the customer, EPRO offers
customized training and consultation services with unparalleled
quality, flexibility and value to meet client’s business needs and
guides our clients to strengthen their business results
through the process and performance improvement of

the contact centre.

EPRO TechSoft Limited

EPRO TechSoft Limited, a subsidiary of EPRO Group International
Limited (http://www.eprogroupintl.com), is a leading omni-channel
customer contact centre solution provider, offering professional
service and solution to clients in diverse business and public sector in
Hong Kong, Mainland China and Asia Pacific regions.

Based on the principle of “Linking People, Connecting Business”,
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we provide contact centre services and IT solutions to enterprises (http://www.eprogroupintl.com) 22 &MELT » BZ

and public sectors to enhance their operational efficiency and

business competitiveness.

EPRO’s One-stop Contact Centre Services and Solutions including
the followings:

« BPO Service (Outbound and Inbound)

+ Online Customer Service

- e-Commerce Operational Support Service
« Chatbot Customer Service

« Insourcing Service

« Facilities Management Service

« Contact Centre Hosting Service

« Training and Consulting Service

« proEPRO® Omni-Channel Contact Centre Solution
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« Customer Service Hotlines

« Technical Helpdesks

« Promotional / Sales Hotlines

« e-Commerce Ordering & Fulfilment
« Foreign Language Customer Support
« Online Customer Service

« Telesales / Telemarketing

» Customer Acquisition / Retention

« Cross / Up-Selling

« Loyalty Programs

» Welcome Calls

« Payment Follow-up / Reminders
« Insurance Regulatory Compliance - Return Visit
» Market Survey / Opinion Polling

* Account Management

« Appointment Setting

« Lead Generation

« Mystery Shoppers

« Third Party Quality Assurance

« Membership Solicitation

» Seminar Registration
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proEPRO® Omni-Channel Contact Centre Solution

EPRO provides you a one-stop solution catering to all your contact
centre needs with guaranteed profound process improvement and
customer satisfaction. We are committed to provide the market a
seamless solution that enables our clients to achieve perpetual and
profitable connection with their customers, and therefore, we are proud
to present the EPRO self-developed contact centre solution -
proEPRO® Omni-channel Contact Centre System. proEPRO°® is a
state-of-art total solution complements with integrated professional
services from system development, customized training to ongoing
technical support and maintenance.

What is proEPRO®?

proEPRO® is an experience-based contact centre system, developed by
EPRO’s R&D team based on our decades of expertise in contact centre
operation and management. With the meant to provide dynamic
supports in the rapid-changing multi-media environment, proEPRO® is
one of the most feature-rich communication server and cloud-based
system in the market.

Developed on Soft-switching Technology with integration to all kinds of
customer preferred contact channels such as voice, chatbot, email and
online customer services including live chat and video capability.

The proEPRO® solution has been successfully implemented in
numerous sites in diverse industries; from small to large scale contact
centre operations in Hong Kong and PRC.

The talented-design platform of proEPRO® with API enables integra-
tion of proEPRO® with other applications, allowing custom and flexible
solution serving various purposes.

Our dedicated software development team keeps constant upgrade
and maintenance of the solution, to ensure it can meet with the
ever-changing needs in the dynamic business environment.

As a stand-alone contact centre system platform may not be sufficient
to meet your business needs, an integrated solution with other critical
business functional areas which are available in EPRO’s solution suites.
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Unit 2903, 29/F, Enterprise Square Three, 39 Wang Chiu Road,
Kowloon Bay, Hong Kong

Tel: +852 2151 8223
Email: info@eprotechsoft.com
Website: www.eprotechsoft.com

Flat 2A & 3A, Block B, Guang Xing Heng Street, 1 Guang Xing Road,
Nan Sha District, Guangzhou, China.

Tel: +86 20 8555 9576
Email: info@eprotechsoft.com
Website: www.eproinfo.com.cn

5/F Innovation Building, GZSME Innovation Science & Technology Park,
134, Xihua Road, Liwan District, Guangzhou, China.

Tel: +86 20 8555 9576
Email: info@eprotel.com.cn
Website: www.eprotel.com.cn
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